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Kh6o srit, if6nh gi6 mri'c iIQ hdi ldng ciia t6 chric, ci nhin

d6i v6'i srg phgc vg cria Sii Tu phip vd tlcn r i sp nghiQp thuQc Sii nim 2016

l. Mgc tlich, y€u ciu
. a) lwuc arcn

- Nhim do ludng khrich quan, chinh x.ic ch6t lugng dich vu do Sd Tu
ph6p vd don vi sg nghiep thuQc Sd (phdng c6n14 chirng sd 1) curg c6p.

- Th6ng qua khio srlt, tl6nh gi6, kfp thrri phrlt hiQn nhirng met mAnh,

nhirng tliiim yiiu vd nguy€n nhdn; xdy dlmg vd thuc hiQn c6c. gidi ph6p nAng cao

ch6t lugng phuc vu crha 56 Tu ph6p vd phdng cdng chimg s6 1 ; tiing budc ndng

cao mtic d6 hdi ldng cua ngudi d6.n, t6 chtc r d doanh nghi€p; hoiur thdnh muc

ti€u k€ ho4ch cii c6ch hdnh chinh ndm 2016.

Dl Ieu cau

- Dlm b6o khoa hgc, chinh x6c, kh6ch. r 1uan, minh bgch va den chri trong
vidc tli6u tra. khao srir. ddnh giri va cong bo kdt qua.

- Bao mat thdng tin vd c6 nhin, t6 chfc cung c6p th6ng tin, hqp tac di6u

tra, kheo s6t.

- Phir hqp v6i Quy chi: Khao s6t, tl6nh g 6 muc dQ hdi ldng crha to chuc, cd,

nhan diti v6i sg phuc vg cua co quan harlh ch nh nhd nu6c vZr don vi,su nghiep

o6ng lip tr6n ttia ban tinh Kh6nh Hda (barL hanh kdm theo Quyet tllni so

2072iQD-LIBND n giry 12/812014 cia IJBND t nl Kn6nh Hda).

2. NQi dung

a) Pham vi, dlii tuqng dp d4ng

- Khio sriLt, d6nh giri muc tlQ hdi ldng curr t6 chtic, c6 nhAn d6i v6i sU phuc

vu cia Sd Tu ph6p (40 phi6u) vd Phdng c6ng chimg s6 I (40 phi6u).

- D6i tugng dugc l6y 1f ki6n phtrc vu khrLo s6t, ddLnh gi5 mirc dQ hdi ldng ld

c6c t6 chtc, c6 nh6n c6 thuc hien thir qrc hd'rh chinh tei S0 Tu ph6p vd Phong

c6ng chimg sd 1 trong nim 2016.

b) Ti€u chi thuc hi4n khdo stit

- I rep c?n olcn v$;

- Didu kien phqc \ q. ti€P don:

- Thir tuc hanh chinh;

- Su phgc vr,r cua crin b0, c6ng chuc, vi€n chtc;

. - K6t quir, ti6n dQ giii quy6t c6ng chric;



- li6p nhrin. ru l;,7 thdng tin phan h6i.

c. Hinh thtic khao sdr, Iay !'ki6n: ph6ng van truc tiep tai 86 phin Ti6p
nn4n va lra Ker qua )o I u pnap va tnr s0 l.hong cong chrmg so t.

t63. C6ch thric, ti6n vir t6 chri'c thrgc hiQn
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thgc hiQn

Ti6n ttQ

I

Xdy dung k6 hoach, mAu
phi6u diOu tra, kheo s6t vd
du to6n kinh phi thuc hiCn

Vdn phong Sd chu
tri, ph6i hqp v6i
Phdng c6ng chung
s0 I

Tru6c ngdy
18t7 /2016

2 Tep huan di6u tra vi€n
di€u tra, khio siit

Vdn phdng Sd chi
tri

Tru6c ngdy
30/7/2016

l
Tri6n khai di6u tra, kh6o
s6t

Chi dodn Sd Tu
phdp

Tn nc4y
0l1812016 d€n
30t8t2016

4

T6ng hgp, nldp dt li€u
phi€u di€u. tra, xdy. drmg
b6o crio k6t qui di€u tra
trlnn ulam coc :!f'

Vdn phdng Sd Trudc ngiy
201912016

5

Cdng b6 k6t qua tli€u tra Vin phdng Sd,
Phdng cdng chimg
s6 I

Tru6c ngd.y

301912016

4. Kinh phi thqc hiQn

. Kinn phi thuc hien ke hoach ndy thuc hi6n theo quy dinh tai Khoan 4
Dieu 13 Quy che Khao sdr. ddnh gid muc do hai long cua td chuc, cri nhin doi
vdi su phuc vq cia co quan hdnh chinh nhi nu6c vd dnn vi su nghiQp cdng l4p
tren <lia ban tinh Kh6nh Hda (ban hdnh kdm theo euy6t dinh s6 2072leD_
UBND ngdy 121812014 cia UBND rinh Khrinh Hda). Giao-Vin phdng So tham
muu xAy drmg du tru kinh phi gti So Tdi chinh th6m 6inh.tw
Noi nhin:
- Ui ban nhan dan tnrh (vbdt):
- Sd N6i vu (vbdt);
- Lnnh dao 36;
- Phdng C6ng chfng 56 l;
- Chidoan So;
- Luu: VT, VP (Ia).
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